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Introduction and Features

CallXpress is a state of the art, high performance telephone analysis and billing software designed for the
management and analysis of traffic in any PBX. It is intended for both Hotels and Companies, and handles
internal and external calls at any time and from any location.

Thanks to powerful graphic capabilities, both standard and user-configurable reports, and multi-carrier
billing, Call Xpress is the ideal tool for the complete analysis of telephone traffic in your company. It is
adapted to any kind of organization, from SMEs to larger companies, public entities, and multi-site
installations.

Users are able to access the call billing server via web in order to create and view the available reports,
without the need to install additional software.

[ Callxpress x

€ = € [)192.168.06/calxpress/

Home | Reports  Tools © vLogou:
& = | & == [Z=1
0@ RIMdwaB@RE=Ea8EO B B
Calls  Dashboards Missed Hierarchy Usual | Levels Extensions Trunks Accounts Users | Bank Schedule Invoice | View  Current
nitor L1 holidays invoices expenses
Today (Organization Invoicing
Calls amount @ calls &/
T T T T T T T T T T T T
13 14 15 16 17 18 13 2 1 17 18 19 20
Most costly calls @) @
ﬁme‘ Eﬂgnsmn‘ Telephone number Destination ‘ Amount * Categories
10:47 24 0097273257544 ISRAEL 35.37750 | = M oal
09:18 37 915214725 MADRID 2167070 B nationsl
04:48 80 914560112 MADRID 8.72830 B vobile
11116 44 639199472 MovIL 2.38500 [P r—
09115 2¢ 0097273257544 ISRAEL 0.9362¢
08:39 57 652096299 HovIL 0.51250
12:01 57 51533383 MADRID 0.35025
121 1¢ 932541561 BARCELONA 0.30520
12:28 14 1488735 MADRID 0.30075 ~

Dashboard

Compatibility and Adaptability

Call Xpress is compatible with all PBX models currently on the market thanks to its multiple data collection
possibilities.

Call Xpress is a product designed to service companies with few extensions and a single location, as well as
large enterprises with hundreds of extensions spread across various sites.
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Security Levels / User Profiles: Different users may have different Access levels.

Example: High ranking managers may generate all types of detailed
reports for all calls of the Company, while lower level staff may only
access their own calls, or the calls of their respective departments.

The tariff rates which are used by Call Xpress in the calculation of costs are managed using CallXpress Plan
Manager. This application allows at any time to create, modify or delete any new or existing tariff. Tariffs

may also be imported from existing tables.

@ Call Xpress Plan Manager - 2011,5,30. 1146 o @ =
| Taiffs |
PO > @ 4 A @ 3$
New Delete  Edit | Print | Routing MNew tariff SetDefault Setcountry ‘ Check. | Export Import
by carrier  Carrier consistency |+
Actions Tools
call plan < @ Tariffs 367 Tariffs
Destinztions Tariff Connection fee | Cannecton fee tme | Minute price | Period Days Starttme |Endtme -
Carriers
Tariffs
Defut tariffs BOLIVIA 0,15000 0 0,36610 1 MoTuWeThFrSasu 00:00 2359
Telefénica BOSNIA 0,15000 0 0,25150 1 MoTuWeThFrsasu o000 2358
Cal types BOTSWANA 0,15000 0 0,99370 1 MoTuWeThFrSasu 00:00  23:59 %
BRASIL 0,15000 0 0,36610 1 MoTUWeTHFrSasu 00:00 2359
BRUNET 0,15000 0 1,09830 1 MoTuWeThFrSasu 00:00  23:59
BULGARLA 0,15000 0 0,25150 1 MoTuWeThFrSasu 00:00 2359
BURKINA FASO 0,15000 0 1,09830 1 MoTuWeThFrsasu o000 2358
BURUNDI 0,15000 0 1,09830 1 MoTuWeThFrSasSu 00:00  23:59
CABO VERDE 0,15000 0 1,09830 1 MOTUWeTHFrSasu 00:00 2359
CAIMANES 0,15000 0 0,36610 1 MoTuWeThFrSasu 00:00  23:59
: CAMBOYA 0,15000 0 1,09830 1 MoTuWeThFrSasu 00:00 2359
| camerun 0,15000 0 0,39370 1 MoTuWeThFrsasu o000 2358
CANADA 0,15000 0 0,20920 1 MoTuWeThFrSasSu 00:00  23:59
CENTRO AFRICANAR. 0,15000 0 1,09830 1 MoTuWeThFrSasu 00:00 2359
CHAD 0,15000 0 1,09830 1 MoTuWeTHFrSasu 00:00  23:58
cHILE 0,15000 0 0,36610 1 MoTuWeThFrSasu 00:00 2359
CHINA 0,15000 0 0,57530 1 MoTuWeThFrsasu o000 2358
CHIPRE 0,15000 0 0,25150 1 MoTuWeThFrSasu 00:00  23:59
COLOMEIA 0,15000 0 0,36610 1 MoTuWeThFrSasu 00:00 2359
COMORES 0,15000 0 0,67390 1 MoTuWeThFrSasu 00:00  23:58
COOK ISLAS 0,15000 0 1,25520 1 MoTuWeThFrSasu 00:00  23:5%
COREA DEL SUR -KT 0,15000 0 0,57530 1 MoTuWeThFrsasu o000 2358
& Call plan COREA REP. POP. DEM. 0,15000 0 0,99370 1 MoTuWeThFrSasu 00:00  23:59
COSTA DE MARFLL 0,15000 0 0,99370 1 MoTuWeThFrSasu 00:00 2359
&%) Routing COSTARICA 0,15000 0 0,47070 1 MoTuWeThFrsasu o000 2358
roacr o 15000 0 ot wamawae oo g2l

CallXpress Plan Manager (tariffs)

The cost of each call is determined according to four variables:

- Call Destination (dialed number)

- Call Duration (Pricing may be defined per minute or per second)
- Call Date and Time (to apply off-peak discounts)

- Telephone Carrier
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Call Xpress captures data (CDR’s) from any PBX and for the different types of calls. The data is stored in an
SQL database on the server PC and analyzed to provide a wide variety of reports and graphs.

[ Call press

€ - C |[192.168.0.6/callxpress/

Home Reports Tools @ Logout

0 O L s&BPEOSEO LR M

Calls Dashboards Missed = Hierarchy  Usual Levels Extensions Trunks Accounts Users Bank Schedule Invoice View  Current
manitor numbers holidays invoices expenses

Teday Organization Inveicing

Calls monitor

Date Time | Extension Assigned to Type Telephone number Destination Duration Amount!
28/07/2014 14:24 39 - Postventa Mckan-Aftersales MIS 0.00000
28/07/2014 14:23 39 - Postventa Mckan-Aftersales MIS 0.00000
28/07/2014 13:34 57 - Elena Mckan-Sales MIS 912165598 ALCALA DE HENARES 0.00000
28/07/2014 13:54 57 - Elena Mckan-Sales INC 932700200 BARCELONA 00:00:12 0.00000
28/07/2014 13:53 24 - Paco Mckan-R&D OUT 0033134051306 FRANCIA 00:00:15 0.18138
28/07/2014 13:27 57 - Elena Mckan-Sales INC 932700200 BARCELONA 00:00:17 0.00000
28/07/2014 13:51 23 - Fidelity Mckan-Services INC  917Q***+* MADRID 00:00:19 0.00000

Real Time Call Monitor Screen

The data stored for each call include *:

Call Types Dialed Number (DNIS)

e Qutbound Date and Time
¢ Inbound

Call Duration
¢ Internal

e Outbound Unattended Ring Time

¢ Inbound Unanswered Account Code

Call Origin (ANI) Call Destination

* The exact data depends on the PBX model

Call Xpress supports a large variety of options for the capture of call billing data from the PBX: TCP, UDP,
TFTP, XML, TCP SMDR, RS-232, and is compatible with all PBX models in the market.
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[ o s A=

€ - C [1192.168.06/callxpress/

CallXpress allows creating a multi-level

Home | Reports  Toos organization chart and assigning names to
4 [@ @ & extensions and organization levels (departments,
mi:lwltsur Dashboards Missed Hierarchy njj:lubi‘rs Levels Extensions Trunks Accounts Users hnslladnal;s Schedule  Invoice
Todey Organizaion divisions, sections), enabling the production of
Hierarchy | New(®) Delete(™) Editi)
Hierarchy Administration - Department Stru Ctu red re pO rts
4 Mckan Extension| User
[Adm\mstraﬁun ] ‘ 13 Moisés . . . .
pram— T The organization structure is presented in a clear
4 Exports osé L. . e .
z = graphic format and may be modified at any time.
Eurape 55 Postventa Modem
usa
Mobiles

Extensions | New® Delete() Edit() | Add range

R&D
4- Sales Extension number Y | User Y | Email % | Use missed call alarm Y | Incluir enlace para llamar
North side
South side | 10 Fernando Mo Mo
S::;:me 11 Operadora Mo Mo
— 13 Moizés mlasry@jusan.es Yes Yes
14 Inma
Schedule —ts—
From To Sava
Monday | 9:00] | 18:00) — With CallXpress, it is possible to introduce the
Tuesday | 8:00] | 18:00| usual working schedule of the company, as well as
Wednesday | 8:00] | 18:00 the bank holidays, long weekends, etc.
Thursday | 8:00| | 18:00|
Friday | 9:00/ | 17:00| This enables CallXpress to generate alarms for calls
sy | 0:00] | 0:00] made or received out of normal office hours.
Sunday | 0:00] | 0:00|

Headers of reports and graphics may be customized with the customer log.

Hierarchical @ Hierarchical
JUsAN

From:  28/07/2014 To: 03/08/2014 From: 280772014 To: 03/08/2014
Hierarchy:-Administration Aftersales Higrarchy Administration Aftersales
Types: All Types: Al
Categories:All Categaries Al
Hierarchy Calls Duration Amount Hierarchy Calls Duration Amount
Company:-Mckan 193 20:38:02 49,32 Company: Jusan 198 29:36:02 49,32
Department:Administration 12z 031820 14,56 Department.Administration 122 031820 14,56
DeparimentAftersales 78 2611842 3477 Department Aftersales T8 261842 M7
188 20:36:02 40,33 198 29:36:02 49,33
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Real Time Graphics

CallXpress offers a dashboard-type display which shows in real time analytical information about the last
calls of the day: number of calls per hour, cost per hour, most expensive calls, etc.

[ Call press x
€ - C [192.168.06/callxpress/

=3 ‘] - s 2
e . 5
Calls Dashboards Missed H"dur Uaul Levels Extensions Trunks Accounts Users _View  Current
monitor invoices expenses
Today Invoicing
Calls amount & | calls &
| I I I I I | | I | ) I I I | | I | L) I
13 14 15 16 17 18 19 20 o8 03 10 11 12 13 14 15 16 17 18 19 20
Most costly calls {&  calls by category @
Tl'me| Extension| Telephone number Destination Amount | = Categories
10:47 24 0097273257544 ISRAEL 35.37750| = W Local
095:18 37 515214725 MADRID 21.67070 . National
04:48 80 914560112 MADRID 8.72830 P Mobile
11:14 44 639199472 MOVIL 2.38500 ' International
09:15 24 00972732575444 ISRAEL 0.93624 .
08:39 57 659096299 MOVIL 0.51250
12:01 57 915333839 MADRID 0.35025
11:21 14 932541661 BARCELONA 0.30520
12:28 14 914887359 MADRID 0.30075 =

Telephone Expense
Shows the total expense per day of the week (if the
time period selected is less than one week), per day
of the month (if the time period selected is less than
one month), or per month is the time period
selected is more than one month.

Most Expensive Calls
Shows a detailed list of the 50 most expensive calls
made during the selected time period.

Total Number of Calls

Line Graph showing the total number of calls (of the
selected types) per day of the week (if the time period
selected is less than one week), per day of the month (if
the time period selected is less than one month), or per
month is the time period selected is more than one
month.

Calls by Category

Pie Chart showing the total number of calls during the
selected time period, divided by destination types (Local,
Mobile, International, etc.)

Jusan S.A. — www.jusan.es



Reports

CallXpress generates a broad range of reports enabling a full analysis of the telephone traffic of the
Company, in order to increase efficiency and reduce costs.

Reports may be viewed on-screen, printed directly or saved in a variety of different formats including: tiff,
pdf file, excel, enriched text, CSV and XPS: Excel, web file, CSV, XPS and enriched text.

[ call press x 8
€ - C [ 192.168.06/callpress/ i =

Home | Reuurisl Tools @ Logout

'F = = = = = = ‘u:‘ =L
B i B @ E E & B & 9 d &
Assigned | Chr i Hierarchical Extension Trunk Account Traffic Categories | Extensicn Telephone | Response  Missed Trunks Alarme | Scheduled Analysis Accesses

extensions by hour number times~  calls™ ocuppation reports.
Organization Calls Hit parade Attention quality Others

When selecting the report tab, the different reports appear grouped according to their type and objective,
as described hereafter:

Organization: The report of this group provide a list of all extensions, the user assigned to each
extension, and the various organization levels (departments, sections) that have been configured

Hit Parade: The reports of this group are intended to quickly find out the most frequently dialed
numbers, and the extensions generating most of the calls or most of the cost.

Quality of Attention: The reports of this group show in detail, summary or graphic mode, the
response times for each extension, as well as the unattended calls during a given period of time.

[ call ¥press x

& € [1192.168.06/llpress/ 7| =
[ﬂ Print [ Export to Excel Export to image | € close I

Response times
From: 28/07/2014 To: 28/07/2014

100— Response times

M < 15 sec
90 — M 15 - 30 sec.
M 30 - 60 sec.

80 — M - so

70 —|

80 —
o) [

40 —

30

20

10— -

=k Loy e
B B
© = \. T T —— |I T=
19 23 24 26 28 30 34 38 43
Extensions

Response Time per extension report
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They also show the level of occupation of the trunk lines if this information is provided by the PBX.

The trunk occupation graph shows whether the
telephone installation is properly dimensioned.

Occupation of the trunk lines

From: 03/07/2014 To: 03/07/2014
Occupation

8— M cas

E B Total trunk lines

0= TITIT T ITITIT TTITITTT

09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00

Occupation of the trunk lines
From: 03/07/2014 To: 03/07/2014

Occupation
8 — M cais
19 Total teunk lines

Occupation of the trunk lines
From: 03/07/2014 To: 03/07/2014

Occupation
- Cais

B Total trunk lines.

TTTITTTrTrrTTIT (TITTIT1
05:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00

7

6

&

w

N

-

TTTIT T Tl

05:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:

T
00 18:00

More than half the lines
with no use.
Overdimensioned

Balanced occupation of the
telephone lines
Adequate

Line saturation at

specific times

Underdimensioned

Calls: The reports of this group provide detailed and summarized call information, according to
organization levels and different selection filters.

Chronological: Displays a list of all calls in strict chronological order.

Organizational: Displays call details or summary grouped by organization level.

By Extension: Displays call details or summary for one or several extensions.

By Trunk: Displays call details or summary for one or several trunk lines.

By account: Displays call details or summary for the different account codes defined on the

PBX and configured in the “Accounts” option of CallXpress.

Traffic by Hours: Displays summarized call information for the different time intervals of the

selected period.

Categories: Displays summarized call information for the different call categories (local,
mobile, International) defined in the system.

Jusan S.A. —www.jusan.es




The different reports may be filtered according to the date, type of call, account code, category, duration,
cost, and called or origin number.

From:  28/07/2014 To: 28/07/2014
Types: All
Extensions:14
Categories-All
Extension: 14 -Inma
Date Time Type Trunk Telephone number Destination Duration Amount
28/07/2014 09:28 OUT 2 950181727 ALMERIA 00°02:36 aza
28/07/2014 1012 ING & 914571082 MADRID 00°00°56 .00
28/07/2014 1116 OUT 2 961366247 VALENCIA 000120 020
223/0772014 1117 OUT 2 032541661 BARCELONA 00:00:12 0.12
223/0772014 1121 OUT 2 032541661 BARCELONA 00:02:51 0.31
28/07/2014 1124 INC 1 944575075 BILBAO 00:01:26 .00
28/07/2014 11:32 QUT 2 914201224 MADRID 000120 a1z
28/07i2014 1134 0UT 2 914201224 MADRID 00:00:56 o1
28/07/2014 1136 OUT 2 986214040 VIGO 000141 022
223/0772014 11:32 0UT 2 0286093118 VIGO 00:01:18 019
28/07/2014 1140 OUT 2 944747767 BILBAO 000043 015
28/07/2014 1142 INC 5 0087287732750 ISRAEL 000043 .00
28/07i2014 1147 ING 1 915931478 MADRID 000212 0.00
28/07i2014 1145 ING &5 944575075 BILBAO 00:00:02 0.00
28/07/2014 11:585 CUT 2 015031478 MADRID 00:02:21 014
OUT: Cutgaing - UNA: Unanswersd - INC: Incoming - MIS: Missed - INT: Intemal - = Transferred
23072014 13:25:12

Extension report (Detail)

Missed Calls

The “Missed Calls”, a option of CallXpress, displays all the incoming calls unattended, and shows date and
time, extension number, as well as the origin number and origin name if available. Search filters may also
be applied.

Missed call notification is also available by means of an email sent to the email address associated with the
specific extension. The body of the email shows the calling number and the date & time, as well as a link to
a web page for the automatic callback (if the callback license has been installed). When clicking on the link,
the call back is made from the extension which lost the call.

Missed calls
From: 01/07/2014 @ To: | 18/07/2014 & Find ' Dl

Date % | Time % | Extension % | Telephone number % | Destination
18/07/2014  18:37 16 - Fernando 912014220 ' MADRID
13!0?!2014' 15:23 16 - Fernando 0010114420305109 | ESTADOS UNIDOS
13!0?!2014' 15:22 16 - Farnando 0033134051301 FRANCIA
1?!0?!2014' 17:03 23 - Fidelity 915570094 MADRID
1:«'!0:«'!2014' 15:15 13 - Moisés 932278111  BARCELONA

In some PBX models, this feature requires the use of CTI technology in order to identify missed calls that have
initially been answered by the automatic attendant of the PBX. Please check with your supplier case by case.
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Graphic Analysis of Stored Data

CallXpress incorporates a kind of “programmable dashboard” of historical data divided in four windows
where the following information is displayed:

[ Call ¥press x

€ & € [)192.168.06/callxpress/ % =
Irﬂ] print [El save 57 Edit filter ) close
Filter
Date: 01/01/2014 - 31/12/2014 (Current y=ar]
Types: all
Extensions:all
Categories:
Calls amount
/5 k—
2 3 Types
2k _: - Dutgoing
E . Incoming
1,5 k—]
3 [ Missed
1k —: E Unanswered
500 —E
o 3
ene feb mar abr may jun jul age sep oct nov  dic ene feb mar abr may jun jul age sep oct nov dic
Most costly calls Calls by category
Date ‘ Time Extension| Telephone number | Destination Durat| Amou Categories
11/02/2014 13:25 44 607210810 MOVIL 23:5¢ 215, i . Local
24/05/2014 13:08 30 695288870 MOVIL 23:5f 215.,F . National
26/05/2014  9:33 30 695285870 MOVIL 20:27 183,7 P Mobile
25/05/2014 13:08 30 695288870 MOVIL 23:5€ 143.,¢ Blnhematinnal
23/06/2014 8:51 69 976188100 ZBRAGOZA 21:4% 94.3% '_“Inbematlonal Mobile
14/05/2014 9:12 39 932658549 BARCELONA 15:51 68,57
22/06/2014 11:00 &9 976188100 ZARAGOZA 23:5¢ 60,5C
2B8/05/2014 16:38 69 003224512438 BELGICA 06:01 45,36 -
Telephone Expense Total Number of Calls
Upper Left Window Upper Right Window
Shows the total expense per day of the week (if the Line Graph showing the total number of calls (of the
time period selected is less than one week), per day selected types) per day of the week (if the time period

selected is less than one week), per day of the month (if
the time period selected is less than one month), or per
month is the time period selected is more than one

of the month (if the time period selected is less than
one month), or per month is the time period
selected is more than one month.

month.
Most Expensive Calls Calls by Category
Lower left Window Lower Right Window
Shows a detailed list of the 50 most expensive calls Pie Chart showing the total number of calls during the
made during the selected time period. selected time period, divided by destination types (Local,

Mobile, International, etc.)
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Traffic by hour report

Traffic by hour Comment:
From: 28/07/2014 To: 03/08/2014
s s e wws o This report identifies the peak times

e pr— P—— 5 oom mem o for calls made or received.
s il P S o e Leloea e
ol P pes 3 opus B gD TEEIE &
o P g 3 :omum i d&m O
[11:00- 1158 2 ossas o 6 000536 > o ozoosa | 4 Joioe2s &1
tes R L] oo i3 nww hi if iod of ti h
oot 5 Gt 5 8 e 5 0 mme B Cm o In this specific period ot time, the

Calls

Comm

In this

Rush hour

11:00-12:00
abminllha

8 09 1 3 1
a[os]ozo[or

o[ o[ o0

ent:

specific period of time,

the most efficient extension is

number 23. It is the extension

with t

he highest number of

received calls (103) and the

smallest number of lost calls

(1).

Chro

nological report

\—

Types: Al

Administration received a total of 125
calls, of which 40 were made between
11:00h and 12:00h.

Missed calls report

Missed calls

From:  28/07/2014 To 03/08/2014

Extensions: Al

Extension Received Missed % Missed Avg. waiting time
14 33 3 9,09 0
16 7 3 42,86 28
19 10 0 0,00 27
123 103 1 0,97 0]
2 T 0 0,00 1
26 1 0 0,00 0

[ You can check the efficiency of your staff ]

Comment:

Chronological

With this report, you can recover a

From:  30/07/2014 To: 30/07/2014

lost telephone number. For example

Categorizs:All
when we know the date in which a

Date Time Type Extension Telephone number Destination Duration Amount

772014 .26 ENT 14 932520540 BARGELONA 00:00:22 0,00 call to the desired destination has

0772014 896 ENT 23 9378w BARCELONA 000006 0,00

0772014 539 SAL T4 915931478 MADRID 000111 0.17] . .
Bol07/2014 358 ENT 4 936003740 BARCELONA 000025 0,00 been made. We can eaSlly locate it
bofozr2014 .58 ENT 23 93ggee BARCELONA 00:00:19 0,00
bojozr2014 901 SAL 57 956535403 CADIZ 000108 0,18
bofozr2014 903 ENT 23 93807 BARCELONA 000018 0,00 onthere port.
bojo7i2014 905 ENT 23 936050 BARCELONA 00:00-10 0,00
bojo7i2014 915 ENT 57 532520540 BARCELONA 000115 0,00

You can recover dialed numbers any day

12 Jusan S.A. —www.jusan.es



Response times report

‘ Response times

Comment:

This report shows for each extension the
From:  28/07/2014 To: 03/08/2014

Exsrsions A1 number of calls grouped according to the
<15 sec 15 - 30 sec 30 - 60 sec =60 sec response tlme Interval

Extensicn Calls % Calls % Calls % Calls %

T3 Moises 1 100,0 T 00 T 00 T 00 0

14 Inma 2 970 130 0 00 0 00 4 The company has a very good customer

16 Fernando 4 100,0 o0 oo 0 00 0 00 1 X

M R = e T 4 service because most of the calls have

24 Paco 7 100,0 0 o0 0 00 0 00 o . .

26 Aux 26 11000 0 00 0 0o 0 00 0 been answered in the shortest period of

28 Fidelity 14 1000 o0 00 0 o0 0 00 1

S 2 ‘o 3 120 o o0 o 0o : time. The extension number 23 has been

56 Sebas 1 100,0 0 oo 0 00 0 00 [¥]

&7 El 30 882 3 88 1 29 0 00 8 H H 1

o7 Elena_ 2 do 5 1= 5 ; the most effective extension in the

Total: 1 58 104 0 0o 4 company because all its calls were

The highest percentage of calls (93,8%) answered in less than 15 seconds.

are answered in < 15 seg

Categories report

Comment: ‘ Categories

This report shows information about From: 280072014 To:  03/08/2014
Hierarchy-Administracion,Fost-venta
the calls according to the destination Crtgras

. . Entity Calls Duration Amount
Category: |nternat|0nal, |OC3|, Mekan EEH] 353602 533
Administration 122 03:16:20 14,56
; No cat 4 00:04°01 0,00
national... Intemationsl 4 00.03:45 0,00
Local 71 02.05:48 7.34]
Wobile 0 00:13:50 262
. e National 33 004855 460
In this specific department and Aersales 7 261942 2477
No category 22 00:13:42 0,00
period of time, most of the calls are focar z e B A
National 14 00:16:43 1,19

local. You can also check the total

amount for each call category. [ Most of the calls are local ]

Hierarchical report

= Comment:
Hierarchical

This report provides call details or
From:  28/07/2014 To: 03/08/2014

oo s summaries for one or several
ypes:
Catzgories-All
Hierarchy Calls Duration Amount departments'
Company:Mckan 193 29:36:02 49,33
Department:Administration 122 03:16:20 14,56
Department:Aftersales 26:19:42 YOU may see that the department
28:36:02 49,33 with  the highest expense is
Aftersales: most expensive department
Aftersales.
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Scheduled Reports

All the reports described in the previous section may be obtained on the spot, or may be scheduled to be
run at specific dates and times, and sent by email to a programmed address. This way, we may preset the
different filters and parameters of the most usual reports.

Example: Every Monday morning, the CFO may receive
by email a report summarizing for each department the
telephone expense of the previous week.

[ Call wpress x

€ > C [D 192.168.0.6/ca lpress/

Home \ Repunsl Tools @ Logout
& B EQR[E & B B [ B2 8 &
Mssigned | Chr i Hierarchical Extension Trunk Account Traffic Categories Extension Telephone  Response  Missed  Trunks Alarms | Scheduled Analysis Accesses
extensions = = = = by hour number = times~ calls™ ocuppation orts.
‘Organization Calls Hit parade Attention quality Others
| Scheduled reports | Delete) EditE) Run nowls
Report Frequency| Time| Week days | Month days| Send to Format | Next run
|S-lmMisn-d Calls Monthly  23:00 30 ferrero@jusan.es _ PDF file 30 July 2014 23:00
Outsourcing Hit Parade by Extension Monthly  00:00 1 jfrodriguez@jusan.es PDF file 01 August 2014 00:00
Outsourcing Hit Parade by Dial Number Monthly 00:00 1 jfrodriguez@jusan.es PDF file 01 August 2014 00:00
‘Qutsourcing Missed Calls by Extension and Hour Monthly 00:00 1 Jfrodrnguez@jusan.es PDF file 01 August 2014 00:00
sl i ‘|'|m!sbv ion and Hour Monthly 00:00 1 jfrodriguez@jusan.es PDF file 01 August 2014 00:00
Outsourcing Traffic by Department Monthly  00:00 1 jfrodriguez@jusan.es PDF file 01 August 2014 00:00
Qutsourcing Traffic by Hours Monthly ~ 00:00 1 Jfrodriguez@jusan.es PDF file 01 August 2014 00:00
Scheduled Report ——
Name: [ ok
Example of scheduled report Last week's detail > 5¢€ S y
Cancel
. . . 0 pail
This report shows the details of the calls made during S s
* Weekly
the previous week, and for which the cost was higher E’“’:*“’
Monday -
than €5. The report is generated every week and sent to ) Monthly
. Days:
the email address shown on the screen. The report
scheduling tool enables data export to a number of Execution Time:
9:00
formats such as Excel, PDF, and XLS. Send to:
mlasry@jusan.es
Output Format:
PDF File -]
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Call Xpress incorporates an alarm server for immediate detection of suspicious events, such as calls above a
certain cost or duration, calls from specific extensions, or calls to a forbidden destination. Every time such
an event is detected, Call Xpress sends an email to the system administrator, or any programmed address.
It is possible to define as many events as needed, and each such event generates an email in real-time.

It is possible to define alarms code for individual calls (example: call cost > € 5), or for groups of extensions
or calls. (Company, Department, Account). For example: Total Monthly Expense of Sales Department > €

500. Alarms may also be defined for calls made out of working hours, or if no traffic is reported from the
PBX during a given period of time.

€« > C [D 192.168.0.6/callxpress/ |

Home Reports Tools I

Change | Alarms Flat VAT
password rates

Miscellaneous

IAlarms| New(® Delete® Edit@)

Type Time range Message Filter Walue Send to Format Site
call Today Call > 40 minutes 40 AL LS FDF file Jusan
call Today Call > 20 minutes Duration 20 helen@jusan.es FDF file Jusan

Department Current month Export department reached 300 Eurcs this month Amount 300 mlasry@jusan.es PDF file Jusan

Jusan

call Today Missed Call Type Missed - 13 milasryi@jusan.es

Management of flat rates

CallXpress is able to handle the different flat rates negotiated with the Telephone Operators, on a trunk by
trunk basis, or for a group of trunks. Once the traffic on the trunks reaches the authorized number of
minutes for the specified time period, CallXpress sends an alert by email, so that the supervisor may take
the appropriate action, for example to route the outgoing traffic through a different group of lines.
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Optional Modules

Call - Back of incoming unanswered calls

As a standard feature of the CallXpress basic package, each extension owner is notified when he/she has
received a call in his/her extension and the call has not been answered. The ability to automatically call-
back those numbers is optional and requires separate license. The notification may be performed in 2
different ways:

1

Note: The Call-back option is only available for PBX with an active CTI link.

Credit limit for extensions

When this option is installed, it allows setting up call limits per extension (duration or cost during a given
time period). When those limits are exceeded, no new calls may be made from the extensions concerned. It
is possible to refill the credit of an extension, and to view the current status of all the extensions (locked or
unlocked).

Note: The credit limit option is only available for PBX with an active CTI link.
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CallXpress Hotel

Call Xpress Hotel is part of the Call Xpress range. The application is designed to enable the management,
billing and data analysis of telephone traffic in hotels, hospitals and any organization that needs to charge
phone calls to its customers/patients.

AETE -

€ > C |[192.168.1.178/callXprs

Call Xpress Hotel provides full details of the calls made in the hotel,
both incoming and outgoing. Call Xpress Hotel always specifies the

Checkin Check-out | @ i ts et extension (room) from which the call was made. Each extension is
Hotel assigned to a category with its own charging scheme in order to

Current expenses | check-out [ simplify the task of guest call billing.

Room Y ‘Cushomer Y | calls ¥ | Amount Y

[201 | | 2 1,11

202 2 1,11

Call Xpress Hotel offers all the possibilities of Call Xpress as well as specific options for the hospitality
sector. These specific options are:

-

€ & € | [)192.168.1.178/callxpress/ |

| Home |

==

Ll 2 @ %
View Current Calls Dashboards Missed Hierarchy  Usual

check-outs expenses)  monitor numbers

Hotel Today QOrganization

&3 EDS

Levels Extensions Trunks Accounts Users

Bank  Schedule
holidays

Check-in: When a new customer enters in the room, this option sets its telephone expense
to 0.

Check-out: This option bills the telephone expenses of the room since the last check-in. The
bill shows: the date, time, telephone number, destination, duration and amount.

View check-outs: This option provides a list with the last bills of that room.

Current expenses: This screen shows the rooms with pending telephones charges.
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E—-

Check-outs | view check-out ©)

Room Y | Customer Y Date

€ - C |[1192.168.1.178/call¥press/

Home Reports Tools
E =2 OGS
= (==} —
Check-in Check-out View Current Calls Dashboards
check-outs expensss = monitor
Hotel Today

Time| Calls Y | Amount ¥

| 200 Clark Kent 29/07/2014 11:30

0 0,00

200 Jose

23/07/2014 14:01

3 0,28

5 Hote weiome

them s

L Bt

30/07/2014 10:39

Room: 201

Date

Time Telephone number Destination

Telephone usage

Duration Amount

23/0712014
23/0712014
29/0712014
29/0712014

12010 0044599501234
132:10 0044503501234
13:26 00441234456789
13:29 911234567

UNITED KINGDOM
UNITED KINGDOM
REINO UNIDO
MADRID

00:00:02 0,00
00:00-02 0,00
00:01:01 028
00:10:08 083
Number of calls 4
Total duration 00:11:13
Tax base 111€

21,00 VAT
Total amount

023€
134€

Check-out window

Room Telephone Bill

The Call Xpress Hotel human interface is the same as that of Call Xpress. It is intuitive, easy to use and also,
it is compatible with all PBX models and brands. Call Xpress Hotel can be used by any sector and size of
hospitality business. Some of the features of Call Xpress Hotel are:

Check-in and Check-out operations with automatic printing of invoices.

Extensions may be assigned to different categories: rooms, booths,

Administration, etc.

Alarms via e-mail: If cost and/or duration limits are exceeded.

Flexible programming of guest calls charges and promotional rates.

Optional Interoperability with PBXs (classes of service, wake-up calls, room status...). Available in project

mode only.

Wide range of detailed reports for guest rooms, meeting rooms, convention floors...

Access levels limited by password.

Optional interface with Property Management Systems.

Centralized management of several sites/properties.
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CallXpress Mobile is a reliable and powerful solution for the control in real-time of the mobile phones of
the Company, enabling the production of activity reports for each user including fixed traffic (from the user
extension) and mobile traffic (from the user Smart phone).

More and more, mobile traffic accounts for the major part of the Company telephone expenses, and it is
often greater than the expense generated by fixed lines.

T
e - man

T m&m

TR

m CaIIs by user
m Traffic by hours

User: José Sanchez - 606327485 o ’
- - e s el 7 @ Cone
Tt =
Acrobat (PDF) file

wwas— | Rich Text Format

Web Archive

“ | Excel

csv

XPS document

The solution is based on a mobile APP to be downloaded on each of the Android Smart Phones to be
monitored, and on a web server that receives the data from each of the mobile devices with an active data
connection.

With this architecture, each mobile device is treated in the same way as a PBX extension, even if there is no
connection whatsoever between the PBX and the mobile devices. All the CallXpress features (reports,
alarms) may be applied to the mobile devices.

CallXpress Mobile is compatible with all mobile operators.

Smartphones

ll/l ) iy iy

Ll
Browser based ag:lcess | e-mail reporting

ﬁn

Buffer
Cal prress Internet (Optional)
Data Server

. - ~)
BlackBerry

CallXpress Mobile Arquitecture
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The outsourcing traffic analysis service based on CallXpress allows the customer to analyze and manage his
telephone traffic without any effort and without installing any software at its premises.

The customer receives a set of predefined reports by email on a weekly or monthly basis, and may access at
any time all its call data from any web browser, by means of a login and a password.

W

]
Browser based aclcess |/ e-mail reporting

B O > |

CLOUD

Buffi
CallXpress Internet (o;l)ltion?ur) RES
Data Server
CLIENT

CallXpress Cloud Arquitecture

When subscribing to the CallXpress Cloud Service, the customer has access to a number of features
depending on the type of contract:

- Choice of more than 15 reports for a comprehensive analysis of the telephone traffic of the
Company.

- Permanent Monitoring of the CallXpress software to ensure the proper capture of the information
sent by the PBX. Suspicious events are sent by mail to the system administrator, in addition to the
on-screen monitoring at our data center.

- Update and reconfiguration of tariffs, extensions, lines, carriers, departments, etc.

- Maintenance of all the parameters

- Real-Time Access to the information stored and processed.

- Sending alerts by e-mail in case one of the events defined by the customer occurs, for example:

Calls with a cost over X.

o Monthly budget of a given department is reached.
o Calls to unauthorized destinations.
o Llamadas a determinados paises.
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Technical Specifications

ARCHITECTURE

Call Xpress runs on a windows-based server PC, which is responsible for the capture, storage (SQL
database) and processing of all call data, as well as the subsequent generation of reports and graphics.
Authorized users are able to access this information via http from any web browser.

Call Xpress is made up of the following components:
A server PC (not supplied) housing both the configuration program and as well as the call data.

The different software modules running on the PC server responsible for capturing the CDR* output
(V24, XML, TCP, etc.), processing it, calculating costs according to the configured rates, and finally
storing the data relative to each call in the database.

* Exact format depends on the PBX manufacturer

Finally, the IS (Internet Information Server) must be installed to provide authorized users with browser
based access to stored data.

CAPACITY

Call Xpress may be licensed for capacities starting at 8 extensions, and up to 20.000 extensions. If a stand-
alone buffer is required, Call Xpress may be complemented with Jusan’s Data Xpress LAN/V24 buffer.

Data Xpress is a powerful LAN or V24 based data collection
solution complementary to the Call Xpress billing range. Data
Xpress provides reliable data collection, versatile data access,
and is the perfect solution for data polling via network and
modem, for call billing and analysis services.

Data Xpress boasts an easy-to-use web based configuration and administration tool, on board dialup
modem, up to 8Mb memory capacity, and versatile, secure data access.
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LOCAL / MULTI-SITE CONFIGURATION

Call Xpress may be used as a local solution for one PBX, or as a centralized solution for organizations with
various locations and different PBX models.

In multi-site configurations, a data capture unit (generally a non-dedicated PC with a special software, but it
could also be a stand-alone DataXpress buffer) is used in each location for data capture and storage, and
the Call Xpress server PC collects the data from the remote locations via modem, LAN, WAN or Internet.

Local and Multi-Site installations are described hereafter:

Local Installation: the server captures the data from the PBX’'s SMDR, V24 or TCP-IP port. If the
server cannot remain active on a 24 basis a data capture unit (buffer) is used to store the call data

until sent to the server.
| | \

L
Browser based aJclcess | e-mail reporting

V24
TCP-IP

PBX

CallXpress
Data Server

Multi-Site installation: A data capture unit (buffer) is installed at each remote location. In general it
is a software buffer installed on a non-dedicated PC at the remote location, connected to internet.
In some cases, it is possible to use a stand-alone device: DataXpress, which does not require the
use of a PC. The server at the central location receives the call data via modem, WAN or FTP.

iy iy iy

Browser based:éccess | e-mail reporting

w

E

: : _va @

Buffer >
PBX

Cal IXpress Browser based:éccess I e-mail reporting a
Data Server =
o
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LANGUAGE SUPPORT

Call Xpress currently supports the following languages: English, French, Spanish and Dutch.

By default, the language of the different screens and menus is the same as that of the user PC. If this
language is not supported by CallXpress, default language shall be English.

INSTALLATION / CONFIGURATION

Call Xpress is installed and configured by means of an intuitive graphic tool. The configuration program

requires the following parameters to be defined:

Locations

*The number of remote locations must be
defined.

PBX

ethe exact make and model of the PBX installed
in each location must be defined, as the
different manufacturers use different output
formats.

Connection

ethe type of connection must be selected: TCP,
UDP, TFTP, XML, TCP SMDR, RS-232, etc.

Name 1052 Tineout (i) i
Sie Telephone 514560110 Costing TIME -
Prefis Add Dale and e aFF
PBX diver [EProgram Fies\Caipress\PER D v SmenstHIPATH tesl LF3 [ ]
Frotocal T
& TCP Server © Fie € Dalabtpress FTPServer © Rz
€ UDP Senver © Fie XMLOXO € Datalpress FTPClent € Smant Buter
€ TCP Clent € TFTR Server € FFOIP € Disabled
Part &
Comim Port ~
P Address 2. 0 @ Soced C—®
User ,— Parity ,—;l
Data Bits ,ﬁ
Password 234
Stop Bits —=
Source File Name.
DestingionFle [ Wsers Ul DacinnenaCabipress | keCaletaran]

Each Call Xpress kit is licensed for a specific number of remote sites and extensions. Once installed, getting
the system up and running simply requires the introduction of the supplied license code and password.
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Pre-installation requirements

Call Xpress Server PC hardware requirements

CPU: Intel Core i3 or equivalent
RAM: 4GB DDR
Hard Disk: 500GB

Call Xpress Server PC software requirements

Operating System: Windows XP SP3, Windows 7, Windows 8, Windows Server 2008,
Windows Server 2012.
[IS: Internet Information Server

Client PC software requirements

Web browser: Internet Explorer, Mozilla Firefox, Google Chrome, Safari.
Silverlight installed.
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About Jusan

Jusan
Creating added value

JUSAN is one of the global leaders in value added
solutions for telephony, with 40 years' experience in the
telecommunications sector, with consolidated products
present in 50 countries and certified by top market
players.

Jusan sells and supports its products through a network of
partners and distributors, and closely cooperates with
leading carriers and manufacturers for the certifications of
interoperability between its applications and the most
prestigious telephone systems in the market.

JUSAN
Commercial [=ELige)e]=
Activity

20 countries

America

12 countries

9countries

A unigue platform
Unlimited solutions development possibilities across all sectors

The company designs solutions for Call Centers, Call Recording, CTI, Vocal Servers and Call Billing and Traffic
Analysis. Lately, Jusan is orienting its activity to Cloud solutions and to Software as a Service (SaaS)
applications, and keeps bringing value by developing projects that fit the specific needs of its customers.
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