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Mondago Ltd is one of the Silver Partners of Panasonic Solution Developer Network for Communication Products (PSDN-C).

Panasonic Solution Developer Network for Communication Products

Panasonic is offering a PBX partner program (Panasonic Solution Developer Network for
Communication Products) to offer integration between Panasonic PBX and 3rd party vendor
applications. For the software vendors registered in the program, Panasonic provides the latest
technical specification and support to our partners interoperability testing. The 3rd party vendor
successfully tested the software product stated in this solution brochure, in accordance with the
'self-test' specification provided by Panasonic. Each application supporting the PBXs are listed here
http://panasonic.net/pcc/products/pbx/solutions/3rdparty_program/

@ Connect for Panasonic

Bridge the gap between your customer
records and your telephone systems!
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information you need available quickly and efficiently. Go
Connect products are not only cost effective but also very

easy to maintain and even easier to install.

Easy to Integrate
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» Contact search in database of
Microsoft® Outlook®, Lotus
Notes®, and more!
» CRM systems such as
Microsoft Dynamics® CRM,
Salesforce, and more!

Dial — As You Like

> Integrated database
» Address book

» Hyperlink dialling

» Copy and dial

> Call history

» Application dialling

Unified Communication Mobility
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> Real-time presence » Go Connect Mobile allows
= @l e e you to dial calls via PBX, check

presence of colleagues, &
control your desk phone.

» Google Places™ Integration > Go Connect Mobile can be
> Voice mail integration paired with desk phone as
one-numbered extension.

» Activity sensing


http://panasonic.net/pcc/products/pbx/solutions/3rdparty_program/

The Go Connect Product Suite

Go Connect CRM

Go Connect CRM integrates your Panasonic telephone system with most
popular CRM systems improving every employee’s productivity. For instance,
telephone numbers for contacts can be searched & dialled directly from within
the CRM application. Caller’s phone number & other relevant data, e.g.,
webpage URL, are also searched and can be shown on PC screen before a user
answers the call — improving customer service. Beyond the core features,
time-saving functions like the ability to automate actions depending on the
user’s availability state, selection of a preferred device in multi-device setups
and an all-device caller preview are also available - improving efficiency.

Go Connect Office Plus

Go Connect Office Plus shares the full feature set of Go Connect CRM except
database integrations are limited to Outlook, Lotus Notes, Google Contacts and
directories such as Eniro, Infobel and Tel.Search.

Go Connect Office

Go Connect Office is entry level CTI product and supports all the core features
of Go Connect Office Plus except activity based routing and management of
multiple end user devices.

Go Connect Mobile

Go Connect Mobile is an application for your smartphone or tablet that means
you don't have to be "out of office" even when you're out of the office!

It enables dialling and collaboration features (presence, chat, and more) on
your mobile device.

Sharing one extension number with the desk phone, Go Connect Mobile can
act as a virtual mobile extension keeping you firmly connected with the office.

Go Connect Attendant

Go Connect Attendant is a fully featured PC-based
console intuitively enabling the user to efficiently
distribute calls across single or multiple office sites.
With Go Connect Attendant, it is possible to
automatically pop a script and associated notes when
a DDI number is called. This is very helpful if Go
Connect is managing a multi-tenant environment.
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For customers who have Panasonic telephone systems at multiple sites, Go Site
allows users to operate from a single server, providing enterprise-wide
presence and messaging. The multi-site feature works in conjunction with the
native Telephone System networking, allowing extension-to-extension dialling
where possible. When there is no such networking, Go Connect can handle the
conversion of extension numbers to their public network equivalent and makes
transfers, pickups and forwards possible over the public network, while staying
inside the Class Of Service (COS) limits.

Go Gateway

Go Gateway connects Panasonic telephone systems to a Microsoft Lync server
enabling a user’s Lync client to monitor and control associated Panasonic
handset.




Go Connect Application Integration

Go Connect for Panasonic is a powerful business productivity CTI suite of tools that
allows businesses to benefit by providing an easy and affordable way to link Office
CRM applications with your Panasonic business telephone systems such as the latest
KX-NS Series.

Go Connect CRM offers one of the most comprehensive range of CRM and database
application integrations on the market with over 100 applications supported.

For a full updated list of supported CRM systems — please visit the web link page
below:
WWW.goconnectcrm.com/crm



http://www.goconnectcrm.com/crm

Trademarks:

- Microsoft, Outlook and Microsoft Dynamics are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or
other countries.

- Lotus Notes is a registered trademark of International Business Machines Corporation.

- Salesforce is a trademark of salesforce.com, inc. and is used here with permission.

- Google Places is a trademark of Google Inc.

- Other trademarks and trade names are those or their respective owners.

Your access to this document should not be construed as granting, by implication, estoppel or otherwise, any license or right to use any marks
appearing in this document without the prior written consent of Mondago or of the applicable third-party owner thereof. You acknowledge that you do
not acquire any ownership rights by printing, or downloading this copyrighted material.

monda® DISTRIBUTED BY:

Find out more on:

www.goconnectcrm.com

To check supported CRM applications:
www.goconnectcrm.com/crm

For more details, please contact Mondago at
sales@goconnectcrm.com
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The above solution is based on written or verbal information received by Panasonic System Networks Co., Ltd. ("Company") from Panasonic Solution Developer Network for
Communication Products member companies and may not have been independently verified by Company. Company DISCLAIMS ANY AND ALL PROMISES,
REPRESENTATIONS,AND WARRANTIES, EXCEPT AS EXPRESSLY SET FORTH IN THIS DOCUMENT, WITH RESPECT TO INFORMATION FURNISHED TO YOU BY THIS DOCUMENT,
INCLUDING THEIR CONDITION; CONFORMITY TO ANY REPRESENTATION OR DESCRIPTION; THE EXISTENCE OF ANY LATENT OR PATENT DEFECTS; AND TITLE,
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OR USE. Prior specifying any these solutions for a particular application, you should verify the actual
functionality of such solution. If you want information about above solution, please contact the above address. Design and specifications are subject to change without
notice. The images shown of base unit display and lams are composite images.
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